bmc-pos.com info@bmc-pos.com 800.877.1732

Techﬁology for you.(r‘re
Support from people
you. »

“We've been with bmc for over 30 years. If we have an issue, we can call and they respond quickly
and get it resolved. In the restaurant business, there’s always something to worry about .
bmc makes our computer system one less thing we have to worry about.”

- Rich Constantino, Rose's Restaurant and Lounge RESTAURANT & LOUNGE

Elevate Your Restaurant POS System

Local Implementation
and Support

From installation and staff training to
ongoing service, our local team helps
you get up and running quickly, and
stays with you long after go-live.

One Connected

Restaurant Platform

One connected platform for your
entire restaurant. Reduce
disconnected vendors, access
real-time reporting from anywhere,
and keep payments, online ordering,
and daily operations working
together.

Our Partners
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Pay-at-the Table and
Table-side Ordering

Improve the guest experience and turn
tables faster. Servers can take orders
and process payments directly at the
table, reducing wait times and keeping
service flowing naturally.

Online Ordering and

Delivery Integration

Manage online orders from DoorDash,
Uber Eats, and more through a single
connected platform. Powered by
KitchenHub, orders flow directly into
your POS, eliminating multiple tablets,
reducing errors, and keeping your
kitchen running efficiently.
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Flexible Payment
Strategy

» Freedom to choose the payment
processor that suits your business

« Support surcharging, cash

discounting, and supplemental fee

programs

Transparent pricing with no hidden

surprises

Fully integrated payment processing

inside the POS

« Open and manage bar tabs without
holding guest cards

One Connected

Platform
» One platform for orders, payments,
reporting, and operations
* Make better decisions with real-time
reporting from anywhere
» Reduce disconnected vendors and
software
Integrate the tools you use- online
ordering, loyalty, and more
Hybrid reliability with cloud
convenience

HANASIS

Kitchen Display System

Eliminate paper tickets and kitchen
clutter

Improve communication between
front and back of house

Reduce missed or incorrect orders
Monitor order status in real time
Keep your kitchen running efficiently
Prioritize orders automatically during
peak orders

Improve speed of service and table
turnover
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Online Ordering &
Delivery Integration

Accept online orders for pickup, delivery,

and future orders

Integrate with Door Dash. GrubHub, and

UberEats, or use your native online
ordering

Keep menus, pricing, and availability
synchronized

Manage all orders from the same POS

system

Maintain consistent guest experiences

across channels

Local Implementation
& Support

Onsite Implementation tailored to

your restaurant

» Hands-on staff training for your team

Local technicians who know your

business- not a call center

» Ongoing support from people you
know and trust

» Hardware maintenance and extended

warranty options

Tableside Ordering &
Pay-at-the-Table

« Servers can take orders and process

payments directly at the table

» Reduce wait times and improve guest

experience

» Faster checkout helps turn tables

more efficiently

» Mobile POS tools support bar service

and floor service

POS and Payments the Way You Want it

Founded in 1958, Business Machines Company, Inc. has over 65 years of experience supporting
independent businesses with reliable technology solutions. We work closely with leading hospitality
providers and stay ahead of industry changes, so your restaurant stays ready for what's next.

800.877.1732

Offices in Michigan, Ohio & Kentucky

bmc-pos.com info@bmc-pos.com





